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Tém tit: Tinh hitng ho tap thé d& cap dén xu huéng cia ca nhan trong nhom it nd luc hon dé dat
muc tiéu so v6i khi ca nhan d6 lam viéc doc 1ap, va nd chiu tic dong cua su cong bang t6 chirc.
Nghién ctru nay tim hiéu médi _quan h¢ gilra cong bang té chirc va tinh hirng ho tap thé cua cac
doanh nghiép tai Thanh phé H6 Chi Minh thong qua phéan tich dinh lugong. Két qua cho thy chi co
hai yé}l t6 14 cong bang phan phdi va cong bang thii tuc ¢6 tac dong ngugc chidu dén tinh hitng ho

tap thé ctia nhan vién.

Tir khéa: Cong bang t6 chire, tinh himg ho tap thé, doanh nghiép.

1. Gidi thiéu

Tinh hitng ho tap thé 14 mot hién tuong chi
su nd lyc cua ca nhan trong nhom dé dat dugc
muc ti€u khi ho lam viéc nhém la thép hon khi
c4 nhan d6 lam viéc doc 1ap [1, 2]. Trong t6
chuc, c6 nhiing cd nhan trong nhém s€ nhan
thdy rang cac thanh vién khac ctia nhém nd luc
it hon so v&i su nd luc cia ho khi lam viée
nhoém [3]. Vin dé nay lam cho ho cam thay
rang loi ich ma ho c6 dugc tir két qua lam viée
nhom 13 khéng cong bang cho tat ca cac hoat
dong ma ho da lam, két qua 13, ho s& thay co su
bat cong trong nhom [3]. Trén thyc té, khi viéc
hoat dong nhom ting 1én trong t& chuc va quy
md nhém ciing ting thi d& din dén mot thanh
vién trong nhom s& giam nd lyc hon so véi khi
ho hoat dong doc lap [4]. Hién tuong nay xay ra
s& gy ra nhidu hé qua tiéu cuc trong t6 chuc
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nhu giam hi¢u sudt, giam sy hai long va su tin
tudng trong nhom [3, 5, 6], giam sy tuong tac
gilta cac ca nhan, tr d6 giam hi€u qua hoat
dong cua to chuc [7, 8]. Lin va cong su (1999)
chi ra rang, sy tin tudng va cong bang trong to
chuc s& 1am thay d6i xu huéng cua ca nhan tir
viéc hoat dong doc 1ap dé hanh xur theo tap thé
va tir d6 lam giam tinh hitng ho tap thé [9].
Nhan thirc duoc tAm quan trong néu trén, cac tac
gia dd lya chon nghién ctru méi quan hé giita
cong bang t6 chirc va tinh himg ho tap thé trong
cac doanh nghiép tai Thanh ph H6 Chi Minh.

2. Co s& 1y thuyét va méd hinh nghién ctru

Theo Greenberg (1987), cong bang td chirc
la sy nhan thic cua nhan vién ve su cong bang
tai noi ho lam viéc, diéu do6 c6 nghia cong bang
to chire 1a cach thirc ma nhén vién d6 cam thiy
rang ho c¢6 dugc ddi xir cong bang trong cong
viéc ma ho nhan duoc hay khong, va diéu do co
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anh huong dén hanh vi cua ho trong t6 chirc
hay khong [10]. Cong bang td chirc 13 nhan
thirc ctia nhan vién vé cac hanh vi hop 1y tai noi
lam viéc va né c6 thé dugce coi 1a mot ph?m cua
cong b?mg xd hoi [3, 11]. Khai niém v& cong
bang t6 chic ¢6 lién quan den cac yéu tb quan
trong nhu cam két, hiéu suit, sy hai 1ong cua
nhan vién [12]. Etemadi va cong su (2015) da
chi ra bbn loai cong bang t6 chuc gdm: (1)
Cong bang phan phdi 1a sy cong bang cua két
qua ma nhan vién nhan duoc; (2) Coéng bing
thu tuc 1a nhan thirc tor mot qua trinh duwoc s
dung dé phan phdi cac phan thuong trong t6
chuc; (3) Cong bﬁng tuong tac 1a sy cong bang
t chirc dugc chuyen giao cho cip dudi va chiu
su giam sat cua cap trén; (4) Cong bang hé
thdng cho thiy nhan thirc cia nhan vién vé tinh
cong bang trong hanh vi cia ddng nghiép, cua
ngudi giam sat va cac thi tuc cia toan bo td
chire ma ho lam viée [3].

Nguon gbc cua tinh himg ho tap thé duoc
bit dau bang “hiéu ung Ringelmann”, mo ta
khuynh huéng cac ca nhan s& giam ning suat
lao dong khi ho hoat dong trong nhom [13].
Ingham va cong su (1974) da mo t4 lai hi¢u Gng
“hitng ho tap thé” khi ho ching minh nd luc
ctia ca nhan bi tir chéi khi moi nguoi lam viée
theo nhom[14]. Dén nam 1979, Latane va cong
s d3 tién hanh lai nghién ctru cua Ringelman
va chi ra nhidu ciu hoi nhu: Khi ndo va tai sao
lai xay ra tinh himg ho tap thé? Cac nhom 1a
mot phin quan trong trong t6 chue, vay dé giam
thiéu tinh himg ho tap thé thi can lam gi? Céac
tac gia két luan rang tinh hitng ho tap thé s& dan
dén nhiing hé qua tiéu cuc anh hudng toi ca
nhan va té chirc. Tuy nhién, khai niém vé tinh
hitng ho tap thé chua dugc kham pha mot cach
ddy du cho dén 30 nam sau do6 [13]. Williams
va cong su (1981) da mo rong thir nghiém va
dua ra két luan, néu nhu nhimg nd lyc cua cac
c4 nhan trong t6 chuc do luong duoc thi nhing
nguoi gay xung dot hodc gay ra tinh hiing ho s€
giam di, tir 6 nghién ctru cua ho tap trung vao
cach do luong dau ra cua nhiing ca nhan trong
td chirc [15]. V6i nén tang khai niém vé tinh

hitng ho tap thé cua Ingham va cong su (1974)
cling nhu Latane va cong su (1979), dén nay da
c6 nhiéu tic gia khac ké thira nhu George
(1992) [2], Etemadi va cong su (2015) [3], khi
cho rang tinh hirg ho tap thé 12 mot hién tuong
ma & d6 sy nd lyc cla ca nhan trong nhom dé
dat duoc muc tiéu khi ho lam viéc nhom la thap
hon khi ca nhan dé lam viéc doc lap.

Nghién ctru cua Liden va cong sy (2004)
chi ra rang nhén thirc cua mot ngudi vé sy phu
thudc 1an nhau trong cong viée co lién quan dén
tinh hitng ho tap the, nhan thic cia mot nguodi
vé tdm nhin nhiém vu c6 ¥ nghia tiéu cyc ddi
v6i tinh himg ho tdp thé; nhan thic cua mot
ngudi vé& cong béng phan phdi c6 ¥ nghia ti€u
cuc lién quan dén tinh himng ho tap thé; cling
nhu nhédn thirc cia mot ngudi vé sy cong bang
trong cac chinh sach va tha tuc (cong bang thu
tuc) khong anh huéng dén khuynh hudng giam
tinh hitng ho cua ca nhan [8]. Ferrante va cong
su (2006) ciing kham phé ra nhiing gi can thiét
dé nguoi lanh dao nhém co thé lam dé giup
giam tinh hiing ho tap the [16]. Cac nha nghién
ctru da khao sat mot sé yéu té co anh “hudng dén
viéc lam giam tinh himg ho tip thé nhu cong
bang t6 chirc, cong bang thi tuc. Ho so sanh
gilta cdc nhoém c6 nha lanh dao va cac nhém
khong c6 nha linh dao d& xem nhom nao co
tinh hitng ho thip hon va di dén két luan ring
cac nhom c6 nha lanh dao thi tinh hitng ho s€
thap hon, diéu d6 chimg t6 viéc cong bang da
dugc danh gia trong nhom nham giam di tinh
himg ho tap thé. Etemadi va cong su (2015)
nghién ctru moi quan hé giita cong bang to chirc
va tinh hitng ho tap thé cla cac y ta tai trung
tim gido duc va y té Tohid cua thanh pho
Sanandaj. Két qua nghién ctru ciing chi ra rang
c6 mdt sy tdc dong nguoc chiéu gilra cac thanh
phin cua cong bang té chirc dén tinh hitng ho
tap thé [3].

Trén co so 1}'/ thuyét va ké thira cac nghién
clru trude vé mdi quan hé giira cong bang t6
chue va tinh hitng ho tap thé, tac gia dé xuit mo
hinh nghién ctru nhu sau:
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Tinh hirng ho tap thé

Hinh 1. M6 hinh nghién ctru d& xuat.

Mo hinh nhim tién hanh xem xét mdi quan
hé giita cong bang td chuc va tinh hitng ho tap
thé cua nhan vién trong cac doanh nghiép tai
Thanh phé HO Chi Minh véi phuong trinh hoi
quy nhu sau:

HHTT = o + B; * CBPP + 3, *
B; * CBTTac + B, ¥ CBHT

CBTTuc +

3. Phwong phap nghién ciru

Nghién cuu st dung phuong phap dinh tinh
két hop dinh luong. Véi phuong phap dinh tinh,
tac gia da chon loc va tim hiéu cac ly thuyet vé
céc thanh phan cua yeu td cong bang t chirc va
thanh phan cua blen himg ho tap thé. Sau do,
nhom tac gia tlep tuc trao dbi V0'1 mot s6
chuyén gia trong linh vuc hanh vi té chirc dé co
thé ra soat lai nhiing thiéu sot ciing nhu hoan
thién thang do. Sau khi hoan thién thang do,
nhom tac gia tién hanh thu thap dit liéu tir thang
10/2016 dén thang 02/2017. Nghién ciru sir
dung phuong phap chon miu phi x4c suét.
Nhom tac gia da giri bang cau hoi khao sat dén
260 nhan vién tai cac doanh nghiép tap trung &
cac khu vie quan trung tim cua Thanh phd HO
Chi Minh nhu Quan 1, Quan 3, Quan Binh
Thanh, Quén Phu Nhuan vi cac quan nay tap
trung nhiéu doanh nghiép. Nhém tac gia thu vé
244 phleu va sau khi loai bo nhiing phiéu khong
dat yéu cau thi con lai 228 phiéu hop 1¢, dap
g yéu ciu vé ¢& miu cho nghién ciru. Trong
nghién ctru nay, nhdém tac gia st dung cac thanh

phan cua yéu tb cong bang t6 chirc duoc phat
trién boi Kaneshiro 1 v6i bién cong bang phan
phéi (CBPP) gbm 9 blen quan sat, cong bang
thii tuc (CBTTuc) gom 5 b1en quan sat, cong
bang tuong tac (CBTTac) gbm 11 blen quan sat
va cong bang hé thong (CBHT) gbdm 10 bién
quan sat. V& thanh phan tinh hitng ho tap thé
(HHTT), nhém tac gia str dung thang do duoc
phat trién boi George (1992) gém 10 bién quan
sat. Bang héi cho nghién ctru str dung thang do
Likert v61 5 muc d6. Cac phuong phap phan
tich s6 liéu bao gdbm: thong ké mé ta, kiém dinh
thang do bang Cronbach’s Alpha, phan tich
nhan t6 kham pha (EFA), phan tich hoi quy boi,
Anova bang phan mém SPSS 22.0.

4. Phan tich dir liéu va két qua
4.1. Phan tich do tin cdy va EFA

Thue hién kiém dinh d6 tin cay cua thang
do bing Cronbach’s Alpha cho thiy, 9 bién
quan sat cua bién CBPP, 5 bién quan st cua
bién CBTTuc, 11 bién quan sat cua bién
CBTTac va 10 bién quan sat cua bién CBHT
déu co d6 tin cdy cao nén cac bién quan sat caa
cac thanh phan cong bang td chirc s& duoc dua
vao dé phan tich EFA cho budc tiép theo.
Trong khi do, kiém dinh d6 tin cay Cronbach’s
Alpha cta 10 bién quan sat caa bién HHTT thi
ta loai di bién HHTT3 va HHTT7 vi chi sb
tuong quan bién téng khong dat. Do do, ta chi
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dua 8 bién quan sat cia bién HHTT vao phan
tich EFA. Sau khi thuc hién EFA 4 lan, bién
quan sat CBHT1, CBTTac2, CBHTS5 va
CBTTacll bi loai khoi mé hinh. O lan thyc
hién EFA thtr 5 c6 két qua nhu Bang 1, hé sb
KMO = 0,844 > 0,6 cho thdy két qua phan tich
EFA dam bao d0 tin cay va vi¢c phan tich nay
la thich hop. Gia tri Sig. = 0,000 < 0,05 trong
kiém dinh Battlet cho thiy, két qua phan tich
dam bao dugc mic ¥ nghia thong ké 16n hon
95% wva céc blen quan sat co tuong quan voi
nhau trong téng thé. Gia tri tong phuong sai
trich bang 51,786% thé hién cac nhan t6 duoc
dua ra tir phép phan tich c¢6 thé giai thich duoc
51,786% su bién thién cua dit liéu khao sat ban
dau. Gia tri hé s Eigenvalues ctia 4 nhan tb

trong m6 hinh bang 2,453 > 1, khing dinh s& c6
4 nhan tb dugc dua ra tur phep phan tich va hé

s tai nhan t6 cua cac bién quan sat trong moi
nhén t6 déu 16n hon mic 0,5 thé hién su biéu
dién t6t cua cac bién ddi v6i nhan t6 ma cic
bién d6 thé hién. Bang 1 cho thdy, cdc nhan t6
dai dién cho cac khai niém nghién ctru co6 tinh
chit nhét quan ndi tai va dd tin cdy cao, hoan
toan phu hop cho céc phan tich tiép theo.

4.2. Két qua hoi quy

Nhom tac gia thuc hién phan tich hdi quy
v6i bién phu thuéc HHTT va 4 bién doc lap 1a
CBPP, CBTTuc, CBTTac, CBHT. Két qua
dugc trinh bay trong Bang 2.

Béng 1. Két qua phan tich do tin cdy va phan tich nhan t6 kham pha EFA

Bién H¢ s6 tai nhan to H¢ s6 Cronbach Alpha téng
CBPP9 ,885

CBPP6 ,881

CBPPS ,866

CBPP2 ,801

CBPP7 , 784 Cronbach’s Alpha = 0,928
CBPP5 ,775

CBPP1 ,769

CBPP4 , 704

CBPP3 ,569

CBHT7 ,878

CBHT2 ,833

CBHT4 ,827

CBHTS ,826 Cronbach’s Alpha = 0,929
CBHT6 ,785

CBHT10 ,780

CBHT9 ,738

CBHT3 , 737

CBTTac6 ,816

CBTTac4 , 764

CBTTac3 754 Cronbach’s Alpha = 0,895
CBTTac5 ,748

CBTTac9 ,743
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CBTTacl0 , 732
CBTTac8 ,694
CBTTacl ,656
CBTTac7 ,594
CBTTuc5 ,865
CBTTuc2 ,825
CBTTuc4 ,783 Cronbach’s Alpha = 0,881
CBTTucl ,761
CBTTuc3 ,734
HHTT10 ,856
HHTT9 ,820
HHTT8 ,810
HHTTI 743 Cronbach’s Alpha = 0,861
HHTT6 ,655
HHTTS5 ,628
HHTT2 ,597
HHTT4 ,591
Phuong sai
trich 18,907 36,305 52,714 63,711 51,786
Eigenvalues 7,872 6,391 3,034 2,453 4,143
KMO = Sig=  Sig=  Sig= Sig = Sig =
0,844 0,000 0,000 0,000 0,000 0,000
Nguon: Két qua tinh toan tir phan mém SPSS 22.0.
Bang2 Két qua hdi quy lan 1
Hé sb . “He s_f) Théng ké
M hinh chwa chuan hé;ai ; chuan héa ¢ Sig, da cong tuyen
B chugz Beta Tolerance VIF
1 (Hangso) 4,099 230 17,857,000
CBPP -,253 ,040 -,376 -6,408 ,000 ,820 1,219
CBTTuc -,244 ,042 -,342 -5,845 ,000 ,821 1,218
CBTTac ,027 ,043 ,037 ,629 ,530 ,812 1,232
CBHT -010 ,036 -017 -,284 776 ,828 1,207

Nguon: Két qua tinh toan tir phdn mém SPSS 22.0.

Bang 2 cho thdy gia tri Sig. cua bién
CBTTac va bién CBHT lan lugt 1a 0,530 va
0,776 déu 16n hon 0,05; diéu d6 c6 nghia la
bién CBTTac va CBHT khong c6 tac dong dén

bién phu thuoc HHTT. Do d6, ta can loai 2 bién
CBTTac va CBHT ra khoi m6 hinh va thuc
hién lai hdi quy lan 2, v6i két qua thé hién &
Bang 3.
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@ Béang 3. Két qua hdi quy 1an 2
Elofhinh Hg 56 Hg s6 Théng ké
chua chuan hoéa chuan hoéa ¢ Sig da cfng tuyen
B Sai s6 chudn Tolerance VIF
1 (Hingsd) 4,168 166 25,085 000
CBPP -,256 ,039 -6,529  ,000 ,829 1,207
CBTTuc -,245 ,041 -5,935  ,000 ,829 1,207

a. Bién phu thudc: Ho hung tap the

=0,371 ; R? hiéu chinh = 0,365

Gia tri F = 66,317; Sig. = 0,000

Nguon: Két qua tinh toan tir phan mém SPSS 22.0.

Heé s6 R 12 0,371 va R* higu chinh 14 0,365.
Nhu vy, mé hinh véi 2 bién CBPP va CBTTuc
giai thich dwoc 36,5% tac dong cia can bing
phan phdi va can bang tha tuc dén tinh hirg ho
tap thé trong cic doanh nghiép tai Thanh phd
Ho6 Chi Minh. Gia tri Sig. = 0,000 (< 0,05) nén
su két hop cua 2 bién doc 1ap c6 thé giai thich
duoc su bién thién cua bién phu thude. Cac hé
s6 phong dai cua phuong sai VIF (Bang 3) déu
nho hon 2 (ca 2 hé sé VIF cia CBPP va
CBTTuc déu 1a 1,207) ching t6 md hinh hdi
quy khong xay ra hién twong da cong tuyén (khi
VIF vuot qua 10 s€ xay ra hién tugng da cong
tuyén va khi VIF 16n hon 2 thi can phai can
than trong viéc dién gidi cdc trong s6 hoi quy).

Tu Bang 3 nhén thay rang 2 bién cong bang
phan phdi va cong bing thu tuc déu tac dong
dén tinh hiing ho tap thé ctia nhan vién tai cac
doanh nghiép trén dia ban Thanh phd HO Chi
Minh v&i mic ¥ nghia 1% dbi voi ca 2 bién
CBPP va CBTTuc. Phan tich hdi quy cho
phuong trinh hoi quy tuyén tinh dwoc chuin
héa nhu sau:

HHTT =-0,379 * CBPP - 0,345 * CBTTuc

Tir phuong trinh trén cho thdy yéu td cong
bang phan phdi ¢ tac dong manh nhat dén tinh
hitng ho tap thé, tiép dén 1a can bang thu tuc va
ca 2 thanh phan nay déu co tac dong nguoc
chiéu v6i tinh hitng ho tap thé. Ca 2 yéu td can
bang tuong tac va can bang hé thdng khong co
tac dong dén tinh himg ho tap thé.

5. Két luan

Két qua nghién ciru cho thdy, yéu t6 cong
bang phéan ph01 va cong bang thu tuc co tac
dong nguoc chiéu v6i tinh himg ho tap thé, dleu
d6 chimg to khi mdi ca nhan cam thiy ring
cong stc cua ho bo ra dé thuc hién nhiém vu
trong nhém dwoc phan chia mdt cach ro rang va
ho s€ nhan dugc thanh qua thi khi d6 tinh hiing
ho tap thé cua ca nhan dbi véi t chirc s& giam,
nhan vién s& nd lyc hon nira dé lam viée va
cbng hién cho t6 chic. Bén canh do, yéu tb
cong bang thu tuc cling tac dong ngugc chiéu
voi tinh hig ho tap thé, diéu do ching to nhén
vién quan tim nhiéu dén su cong bang trong
cac chinh sach chinh thirc va cac tha tuc cia to
chte dé xac dinh két qua lam viéc caa ho trong
nhém. Khi cac chinh sach, thu tuc ro rang thi
nhan vién s€ xac dinh dugc nhiém vy cling nhu
thanh qua ma ho dat dugc va tir d6 tinh hirng ho
trong tap thé s& giam. Hai yeu td cong bang
tuong tac va cong bang hé thong khong co tac
dong dén tinh hitng ho tap thé, diéu do cho thay
nhan vién chua quan tdm nhiéu dén 2 yéu
t6 nay.

Két qua nghién ciu nay da gop phan b
sung vao khoang trong nghién ctru vé xay dung
cac mdi quan hé vé hanh vi trong to chtrc noi
chung va tic dong cua cong bang t6 chirc dén
tinh hitng ho tap thé noéi riéng tai cac to chirc &
Viét Nam. Nghién ctru ciing da chi ra dwgc tim
quan trong can phai giam thiéu tinh hitng ho tap
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thé cua cac ca nhan trong td chirc dé tir 46 mdi
¢4 nhan nd luc t6t hon nhim gia ting hiéu qua
hoat dong va giup t6 chuc dat dugc cac muc
tiéu dé ra. Tuy nhién, nghién ctru chi méi giGi
han & méi quan hé giita cong bang & chirc va
tinh himg ho tap thé, do d6 can nhiéu nghién
ctru nita dé tim ra cac thanh phﬁn khac tac dong
dén tinh ‘hitng ho tap thé nhu thé nao. Dac biét
trong mdi quan hé gitra cong bang t& churc véi
tinh himg ho tap thé, chi c6 2 thanh phan la
cong bang phan phdi va cong bang thu tuc co
tac dong dén tinh hitng ho tap thé, nguyén nhan
c6 thé do ddi tugng mau quan sat chua sat voi
ting loai hinh doanh nghiép, va day c6 thé 1a
goi ¥ cho hudng nghién ctru tiép theo. Ngoai ra,
viéc 14y mau phi x4c suét tai mot s6 quan trung
tam co thé 1am cho mdu chua mang tinh dai
dién cao nén day ciing la mot hudng nghién ciru
tiép theo nham cai thién phuong phap 1y miu.
Bén canh d6, su khac biét cua dbi tuong khao
sat theo cac tiéu chi nhu d6 tudi, gisi tinh, trinh
do hoc Vén, vi tri cong viéc... cling tac dong
dén tinh himg ho tap thé. Va mot goi ¥ cho
nghién ctru tiép theo d6 1a can nghién ctru sau
hon dbi v6i mot nganh nghé cu thé dé tir d6 co
thé x4c dinh dugc nhiing yéu t6 nao cua nganh
c6 tac dong manh mé& dén tinh hitng ho tap thé.
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The Relationship between Organizational Justice and
Social Loafing in Ho Chi Minh City-based Enterprises
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Abstract: Social loafing refers to the phenomenon where a person exerts less effort to achieve a
goal when they work in a group than when they work alone, and the social loafing is influenced by
organizational justice. Relationship between organizational justice and social loafing in Ho Chi Minh
City - based enterprises is investigated through quantitative analysis. It is shown that only distribution
justice and procedural justice produce an opposite effect on employees’ social loafing.

Keywords: Organizational justice, social loafing, enterprise.



